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WHY REMOTE MEETINGS?

• Great for out-of-town clients

• Customer convenience



WHY ZOOM MEETING?

• The platform works well and the user interface is simple

• It’s fairly easy to get customers up and running

• It has a free version



CAN I JUST USE A 
FREE ZOOM ACCOUNT?

• One-on-one meetings have no time limit

• More than two connections, a 40 minute limit

• Pro Account is about $15 month, up to 5O in meeting



SETTINGS IN ZOOM TO PRECONFIGURE

• Preferences from the top Menu

• MAC - Zoom > Preferences

• PC - Edit > Preferences















WHAT THE CLIENT WILL NEED
• A computer with a high-speed internet connection

• Mic and speakers or head-phones or headset.   Webcam is also nice.

• Access to email and text messages

• Their cell phone

• Credit card to pay for purchases



PREPARING YOUR CLIENT FOR THE 
VIRTUAL REVEAL

• Explain this is a time to place orders for their products

• They will be viewing and selecting images from their home or office

• This is a live meeting not an online gallery

• Persons who need to be involved in the decision making must be present

• They should be free of distractions (co-workers, kids, etc.)

• Plan on about 45-60 minutes 



CLIENT TOUCH-POINTS FOR VIPS

• Confirmation of appointment

• Technical prep tests

• Final confirmation

• Reminder text, confirmation of tech prep tests



CONFIRMATION OF APPOINTMENT

• Date and time of Session

• Equipment needed

• Expectations (ordering)

• Followup info will be coming



TECHNICAL PREP TESTS
ABOUT 3 DAYS PRIOR

• In order to make our session more efficient…

• Send room images through SendMyRooms

• Check Internet Speed 
speedtest.net

• Zoom System Test 
zoom.us/test

http://speedtest.net
http://zoom.us/


SPEEDTEST.NET
Clients should have at least 3 Mbps both up and down  

Photographers should have 7-10 Mbps 

http://speedtest.net


ZOOM.US/TEST
Downloads and installs app

Checks audio and video

http://zoom.us/test


FINAL CONFIRMATION
DAY BEFORE OR MORNING OF

• Simple reminder

• Login Information



TEXT REMINDER
HOUR OR TWO BEFORE

• “I’m so excited…”

• Make sure they received email with login info

• See you at 2:00 PM





ProSelectSoftware.com

http://ProSelectSoftware.com



